PROVIDER ADVISORY #2021-011
UPCOMING APD ICONNECT TRAINING FOR ENROLLED SUPPORTED LIVING PROVIDERS

EFFECTIVE DATE: June 30, 2021

The Agency for Persons with Disabilities will be implementing APD iConnect Training for
Supported Living Coaches starting in July 2021. Training invitations as well as registration
information will be coming to Supported Living Coaching providers soon.

Supported Living Coaching will be the next iBudget waiver service to go live using APD
iConnect later this summer. As a reminder, the iBudget Handbook requires that once
services go live in iConnect, documentation required in accordance with Appendix A must
be entered in APD iConnect confirming that a service has been rendered.

The training will be provided as an 8-hour live distance learning session that will be
scheduled for either 1 full day or 2 consecutive half-days. All providers enrolled to
render Supported Living Coaching services, agency and solo, should attend this training
regardless of whether the provider has a current service authorization for
Supported Living Coaching. Agency providers should register all supported living
coaches working for the provider agency to attend.

In preparation for the Supported Living Coaching training sessions, participants who
have not previously attended APD iConnect training will be required to complete pre-
requisite courses in TRAIN Fl, currently being finalized. Supported Living Coaches who
took last year’'s APD iConnect training but have not yet successfully logged into APD
iConnect to document service delivery for Personal Supports and/or Respite must
complete this training in TRAIN Fl. Supported Living Coaches who participated in last
year’s APD iConnect training that have successfully logged into APD iConnect to
document service delivery for Personal Supports and/or Respite are encouraged to
complete these TRAIN Fl courses, even though it is not mandatory for them.
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